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TITLE OF REPORT:
Out of Area Registration: In Hours Urgent Primary Medical Care 
(Including Home Visits) Enhanced Service

AUTHOR(s) OF REPORT: Jo Reynolds, Primary Care Development Manager

MANAGEMENT LEAD: Sarah Southall, Head of Primary Care

PURPOSE OF REPORT: To share a business case that has been prepared for consideration 
by the committee for Document Management 2018/19

ACTION REQUIRED: ☒     Decision
☐     Assurance

PUBLIC OR PRIVATE: This Report is intended for the public domain. 

KEY POINTS:

 Out of Area allows access to local GP practices for patients 
who are registered with a practice away from home without 
access to home visits 

 The service is for when patients cannot be reasonably 
expected to attend their registered practice. 

 This will be in periods when urgent care is required, and 
where the patients’ medical condition is such that it would be 
clinically inappropriate for the patient to go to their registered 
practice.

RECOMMENDATION: The committee are required to receive & consider the Business Case 
with a view to approval.

LINK TO BOARD 
ASSURANCE FRAMEWORK 
AIMS & OBJECTIVES:

1. Improving the quality and safety of the services we commission : 
Continually check, monitor and encourage providers to improve 
the quality and safety of patient services ensuring that patients 
are always at the centre of all our commissioning decisions.

2. Reducing Health Inequalities in Wolverhampton : Deliver our 
Primary Care Strategy to innovate, lead and transform the way 
local health care is delivered, supporting emerging clinical 
groupings and fostering strong local partnerships to achieve this.

3. System effectiveness delivered within our financial envelope : The 
CCG will work with our members and other key partners to 
encourage innovation in the use of technology, effective utilisation 
of the estate across the public sector and the development of a 
modern up skilled workforce across Wolverhampton.


